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eBay for Charity

ÅHelps charities raise funds on eBay, by

ïEnabling charities of all sizes to raise funds by trading in the eBay 

marketplace. 

ïGiving over 16 million regular eBay.co.uk users a secure and 

efficient way of donating a percentage of their sales to charity (and 

make a donation when they buy an item)

ÅThe programme is managed by eBay and MissionFish, a registered 

charity, in partnership.



A promising starté

ÅOver 3000 charities have signed 

up for the programme

Å£8m raised in 3 years

ï£11,000 raised every day

ï40,000 charity listings live at any 

time

Å$100m raised in US since 2003



Marketing and awareness on a shoestring through eBay



Clic Sargentôs eBay shop

ÅCurrently turns over about £3,000 per week, selling in-kind donations from a 

major retailer (previously going to landfill)

ÅOver 1 million visitors to the shop so far

ÅZero commission on sales paid to eBay (charity fee credits policy)

ÅBest value iPod accessories on the net?
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Listings also 

promote the cause

ÅRibbon seen in search ï

drawing attention to charity 

listings

ÅUsers can search for charity 

items and for a specific 

charity

ÅRibbon included in listing to 

verify charity status to 

buyers

ÅCharity bar automatically 

added to each listing ïwith 

the % donation, charity 

ribbon and charity mission



Nothing to sell?

a) Ask your supporters to sell something for you

Hint: get MissionFish to promote you to eBay users at 

the same time

b) Cobble together a ñspecial auctionò

Hint: make a lot of fuss about it.



Special Auctions: charities large and small

ÅThe GOSH Charity has raised over 

£150,000 through special auctions, and 

by encouraging its supporters to 

donate

ÅGreenhouse Schools Project raised 

over £200,000 through an auction run 

by the Evening Standard

ÅThe Wild Trout Trust has raised over 

£120,000 through an annual auction of 

fishing experiences

ÅThe Hampton Hill School has raised 

almost £20,000 through sales of celeb 

memorabilia and their 

supporters/PTAôs



But what to sellé?

eBay says,

òIt's impossible to describe exactly what makes an 

auction special, but they tend to have one or more of the 

following features:

ÅôMoney can't buy', one-of-a-kind items/experiences 

ÅItems/experiences with celebrity or star associations 

ÅUnique or extraordinary items/experiences 

ÅExtremely valuable or rare items/experiencesó 

Why not ask someone else to donate it?



80s-style excess (pre-recession?)

c. Ã8k for a childrenôs charity



Celebrity possessionsé

Specialist websites

Social networks/media



A word: ICAN auctions word ñLoveò for Valentineôs Day

11 Feb: auction closes

12 Feb: Times makes it their 

No.1 Valentineôs Day Present



Harry Potter books for Books Abroad


