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Cruse Bereavement Care 
 
Job Description and Person Specification 

 
Job Title: Media and Campaigns Manger 

Location: Central Office, Richmond upon Thames  

Responsible to: Head of Communications & Digital  

Responsible for: Social Media Assistant (PT) 

Hours: 35 hours 

Salary: £35,000 (incl. OLW) 

  

JOB DESCRIPTION 
 
Purpose of the Post 
To raise the profile of Cruse, awareness of the impact of bereavement and support Cruse’s campaigning 
on behalf of bereaved people  
 
To develop and implement our PR strategy, delivering our key messages to target audiences, drive 
supporter engagement and raise awareness of the needs of bereaved people 
 

Key responsibilities and duties 
 
Profile building 

• Through the integrated use of all external channels, ensure the work of Cruse is communicated 
clearly and effectively 

• Forward plan campaigns with relevant colleagues to maximise opportunities to promote the work 
of Cruse to a wide audience 

• Work closely with the income generation team to promote activities before and after events, to 
increase the fundraising profile and drive supporter engagement 

• Develop and maintain relationships with regional staff and advise on local media and PR activity 
and keep up to date the regional media tool kit on the intranet 

• Advise Project Managers in promoting their projects 
 

Social media  
• Maintain all social media channels with relevant activity to increase engagement on each platform 

• Plan, source and produce interesting and relevant content to post on social media to increase 
awareness and understanding of the organisation and its work 

• Respond to social media posts by third parties, including bereaved people, in consultation with 
colleagues as appropriate 

• Review and maintain guidelines for the use of social media 

• Monitor and report on social media activity and engagement 
 

Press and broadcast media 
• Plan and maintain a calendar of activates for PR campaigns, write press releases/articles and 

proactively seek media opportunities  

• Develop good working relationships with a range of journalists  
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• Deal with all press enquiries including being the first point of contact for the press phone and 
manage a rota for out of hours enquires 

• Ensure Cruse spokespeople are fully media trained and supported through high quality briefings 

• Develop a database of client stories and case studies 

• Maintain a log of all media enquiries and outcomes and develop learning points  

• Monitor media and emerging news stories and prepare Cruse responses where appropriate 

• Travel to media opportunity if required 

• Manage crisis communications effectively and calmly 
 

Campaigning and Lobbying 
• Plan and implement multi-channel campaigns to support our wider influencing and lobbying work  

• Produce briefings, content, articles and interviews in support of our campaigns 

• Work closely with partner organisations and attend meetings (usually in London) where necessary 
on campaigning issues 
 

Other 

• Line manage the Media Assistant 

• Work with the Head of Communications to develop and manage relationships celebrity 
supporters 

• Maintain and update the relevant parts of the website (news and the campaigning page) 

• Undertake other duties and tasks as may be required 
 

 

PERSON SPECIFICATION 
 
Experience 

Essential experience 

• Three or more years’ experience in a Media/PR professional role 

• Experience of effective use of social media. 

• Experience of working on a range of multi-channel campaigns 

• Experience of Crisis communications 
 
Desirable experience 

• Experience of working in the charity sector 

• Experience of developing supporter engagement 

• Experience of developing a range of content in other media (eg video) 
 
Knowledge 

• Sound knowledge of broadcast, print and social, an awareness of the latest developments 
and how to use them to raise the profile of an organisation  

• Understanding of how to identify and communicate with key audiences 

• Understanding of how to use the media to support campaigning and lobbying. 
 
Skills 

• Ability to inspire and motivate others 

• Ability to work independently and with colleagues from other teams 

• Ability to network effectively and to make successful links and partnerships 

• Outstanding interpersonal skills including the ability to develop strong relationships with 
the media and internal and external stakeholders 

• Excellent verbal and written communication skills including the ability to write for different 
audiences, using different formats e.g. Twitter, press releases 
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• Excellent IT skills (including Microsoft Office) 

• Ability to prioritise work in a demanding environment 
 

Education and training 
• Educated to degree level or equivalent job related experience 

 
Personal attributes  

• An energetic, enthusiastic and motivating approach to work 

• A creative and innovative approach to communications and problem solving 
• Willingness to be flexible and help in any task that furthers the aims of Cruse 
• Willingness and ability to work outside normal hours, evenings/weekends when required 

and travel within Wales, England and Northern Ireland including to areas not currently 
well serviced by public transport  

• Ability to function well in an environment where bereavement issues are constantly 
under discussion   

 
Commitment  

• Commitment to Cruse Bereavement Care’s mission, visions and values  

• Commitment to equality of opportunity and diversity  
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Are you passionate about using PR and social media to make a real difference? Are looking to 
join a charity on the cusp of real change where your skills would add huge value internally and 
externally? Cruse Bereavement Care are looking for a Media and Campaigns Manager who will 
be working as a vital member of a small (but mighty) newly formed communications team The 
successful candidate will play a vital role in the creative planning process for communications 
activities.  The aim of the role is to raise the profile of Cruse, drive awareness of the impact of 
bereavement and support Cruse’s campaigning on behalf of bereaved people. If this sounds like 
your next career move then we’d love to hear from you. 
 
Cruse Bereavement Care is the largest bereavement charity in the UK. Our mission is to offer 
support, advice and information to children, young people and adults when someone dies and to 
enhance societies care of bereaved people.  
 
 
 
The roles will be based at Cruse Central Office, in Richmond upon Thames.  
 
The closing date for this role is 28 October 2019 with interviews being held on 5 November 2019 
To apply for this role, send your CV and covering letter, which outlines your suitability for the 
role to recruitment@cruse.org.uk 
 
Cruse welcomes and encourages applications from everyone regardless of age, disability, gender, 
ethnicity, religion and sexual orientation.  
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